
making Lancashire safer

999 ReUnite

A collaboration between the three 
emergency services: Police, Fire, 
Ambulance and the NHS to help people 
living with Dementia return home.



The 999ReUnite devices use Near Field Communication (NFC) 
technology that is installed in most mobile phones to read a 
tiny microchip inside the wristband/fob. 

When the 999ReUnite device is scanned with a NFC enabled 
phone, it will display the vulnerable person's first name and up 
to two emergency contact numbers.

Wristbands and fobs are now available from Lancashire 
Fire and Rescue Service for vulnerable people who may 
get confused and are not able to return home safely. 

The 999ReUnite devices are issued as part of a Home Fire 
Safety Check (HFSC). To request a HFSC and 999ReUnite 
device, call: 0800 169 1125 or visit our website and search 
'Home Fire Safety'.



How do 
they work?

The 999Reunite has a microchip
that can transfer information to
a NFC enabled mobile phone.

The device is setup by using a
NFC tag writer app on a
mobile phone.

Tap the back of your phone on
the 999Reunite logo to display
this message. Click on any of
these numbers.

For further information or advice, please email: 
preventionsupport@lancsfirerescue.org.uk 
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